
 

dormakaba Group Personal Pension Plan - Frequently Asked 

Questions 

What is a Group Personal Pension Plan?

dormakaba offers you membership of a Group Personal Pension Plan (GPPP) insured with Scottish 

Widows.

The pension is known as the dormakaba GPPP.

A GPPP is a collection of individual Personal Pension Plans. Although the individual plans are 

administered as a group, the Personal Pension Plan is issued in your name and is legally owned by 

you. This will therefore provide you with a fully portable and totally flexible pension arrangement 

giving you greater involvement and control over your pension decisions.

Your Personal Pension Plan is a tax efficient savings policy designed to receive regular and/or single 

contributions, which are invested in a range of investment funds as chosen by you.

These contributions, together with investment growth build up a fund of monies that you can use at 

retirement to provide a taxable pension income or lump sum, where 25% of the fund will be tax free.

Your pension income is directly affected by the value of your pension fund at the time that you come 

to ‘draw’ the pension income – usually at retirement. It is important therefore to plan adequately and 

monitor the value of your fund and its purchasing power against your expectations on a regular basis.

Who is our dormakaba provider?

Scottish Widows dates back to 1812 and was founded in Edinburgh. Most recently in 2000 Scottish 

Widows was demutualised and became part of the Lloyds TSB Marketing Group.

Scottish Widows employs around 3.000 people and has 6.4 million customers.

Source. www.scottishwidows.co.uk

Do I have to join?

On joining dormakaba, if you are an eligible jobholder you will be automatically enrolled into the 

Group Personal Pension Plan.

You will have the option to opt out and details of how to do that will be contained in your Scottish 

Widows enrolment pack. 
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What are the contributions?  

With effect from 1
st

April 2019 new joiners will pay 3% of their pensionable salary and dormakaba will

pay 6% of your pensionable salary. Contributions will be deducted via SMART Pensions (Salary 

Sacrifice)

Should you decide not to join via SMART Pensions  , you will be expected to pay 4% and 

dormakaba will contribute 5%.

Pensionable salary is your basic annual salary.

To increase your contributions please contact smartpensions.gb@dormakaba.com

Who are Eligible Jobholders?

Employees will be categorised into the following three groups:

• Eligible Jobholder

• Non-Eligible Jobholder

• Entitled Worker

Eligible Jobholders will be automatically enrolled into the Scottish Widows GPPP, Non-Eligible 

Jobholders will be entitled to opt into the scheme and receive the same employer contributions as 

eligible jobholders.  Entitled Workers are entitled to opt in to the GPPP, but will not receive an 

employer contribution. Below is a table, which demonstrates how employees are split into the above

categories by age and salary:

Are there contribution limits?

There is a limit on the level of contributions that you can make and receive tax relief. This is the 

greater of £3,600 or 100% of salary per annum.

Contributions to all pension plans in your name are also subject to an overall limit known as the 

Annual Allowance. This is set at £40,000 for the 2019/2020 tax year. However, if your ‘adjusted 

income’ is more than £150,000, and your ‘threshold income’ is more than £110,000, you will be 

Employee Categories Age 

(inclusive) 16-

21

Age (inclusive)

22 to State 

Pension Age

Age (inclusive)

State Pension Age 

to 74

Earning £6,136 p.a. or less Entitled worker

Earning £6,136 to £10,000 p.a. Non-eligible job holder

Earning over £10,000 p.a. Non-eligible

job holder

Eligible job 

holder

Non-eligible

job holder



subject to tapering of your Annual Allowance. This means your Annual Allowance is reduced by £1 for 

every £2 of adjusted income above £150,000, subject to maximum reduction of £30,000. 

Adjusted income is your total taxable income, both earned (e.g. salary and other benefits) and 

unearned (e.g. bank interest, dividends and rental income) plus any employer pension contributions. 

Threshold income is again your total taxable income, but it does not include employer contributions. 

However employer contributions paid as a result of any salary sacrifice arrangements made after 8th 

July 2015 are included. 

Any contributions, including contributions from dormakaba in excess of this amount are subject to tax 

at your highest marginal rate.

If your total pension savings for a tax year are more than the annual allowance you will be liable to 

pay an annual allowance tax charge. You can reduce the charge if you have any unused annual 

allowance from the previous three tax years.

There is also the Lifetime Allowance, the maximum pension entitlement that can be accrued across 

all your pension arrangements without incurring a tax charge at the time benefits are taken. Further 

details are provided later in this guide  

If you think you may be affected by either the Annual Allowance and/or the Lifetime Allowance, you 

should seek independent financial advice from a qualified adviser. 

What are my investment choices?

Your plan is invested through Scottish Widows, who provide a wide range of investment options for 

you to choose from. Making the right investment choice is important because this will have a bearing 

on your retirement income/lump sum in the future. When considering which pension fund(s) to select 

you also need to consider the length of time to your eventual retirement. The further away you are 

from retirement the greater the level of risk you might be prepared to take. However, if you are close 

to retirement it might be sensible to take very little risk.

Please note that initially you will be invested in a default investment fund, but you may change your 

investment selection once you are a member of the scheme (See later comments on default 

investment).

There is a wide range of internal and externally managed funds, all with varying investment strategies 

and covering different levels of risk and potential rewards. Therefore you can choose one or a 

combination of funds to suit your individual investment strategy. 

Please note that some funds may carry a higher annual management charge than the ‘base’ charge 

for the dormakaba GPPP (see following section on charges).

Scottish Widows offers a comprehensive range of investment options to help provide the best 

opportunity to grow your retirement savings. 

These cover all the major asset classes (shares, property, bonds and cash) and include balanced 

funds, such as managed funds, (which invest across a range of equities [stocks and shares], bonds, 

property and cash) and range of ethical funds.
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Understanding Investment Risk

Investment risk is the chance you take of making or losing money on any investment you make. 

Generally the level of risk and eventual reward are closely linked, the greater the investment risk you 

take the more you stand to gain or lose. Conversely, lower risk investments are likely to give lower 

returns but the chance of losses is also lower.

Asset Classes

Different asset classes have different levels of risk and reward attaching to them, as do individual 

funds within a particular asset class. Equity (stocks and shares) based funds have the highest levels 

of risk. This chart illustrates the level of risk and reward across the different asset classes.

What happens if I do not make an investment decision?

If you choose not to make an investment decision, the dormakaba GPPP has been established with a 

‘default’ investment strategy for new joiners, which your contributions will be invested in. The default 

fund is the Scottish Widows Balanced (Targeting Flexi Access) Investment Approach. 

This fund aims to provide maximum investment growth in the early years through investment in 

equities. As retirement approaches funds are gradually switched into less risky investments to help 

reduce exposure to risk.



As your circumstances change, its likely so will your attitude to risk. Lifestyling offers an investment 

strategy which automatically changes your investment mix to help protect your pension fund from 

potential stock market falls as you approach your chosen retirement age.  

This happens automatically, so you don’t have to be concerned about changing funds yourself. The 

switching process happens gradually over the final years before your selected retirement age.

The charge for the default fund is below under charges.

Further details on the default fund and other approaches can be found at:

https://adviser.scottishwidows.co.uk/assets/literature/docs/45770ig.pdf

Full Fund Range

Some members will have more sophisticated investment requirements. Scottish Widows offer a wide 

range of funds, covering the majority of sectors and asset classes worldwide. The comprehensive fund 

range includes:

• Scottish Widows in house funds

• externally managed funds 

Full details of the entire fund range on offer can be found at 

http://reference.scottishwidows.co.uk/literature/doc/16540

Some Scottish Widows funds and externally managed funds may carry an additional charge to that of 

the default fund. Please see the full fund guide for additional charges which may apply. If you are 

unsure as to the suitability of the default fund, or any of the other funds available under the plan you 

should consult an authorised financial adviser.  

Please note that the value of the funds, including the default fund, may go down as well as up, and 

you may receive a return of less than the amount contributed by you and dormakaba . Any statement 

of past performance of any particular fund is not necessarily a guide to future performance. Also 

investments/funds denominated in a foreign currency and any other income from foreign investments 

may fluctuate in value. 

Can I change my investment choices?

You are able to switch in and out of investment funds, at any time to change the mix of investments. 

There is no charge for making fund switches. Changes can be made via the Scottish Widows website 

once you have registered to view your plan online.

What are the charges?

The only charge imposed by Scottish Widows is an Annual Management Charge (AMC). This covers

Scottish Widows administrative and investment services in setting up and running your plan and is 

incorporated into the unit price of the funds chosen.

The AMC for the default fund and the core fund range is 0.43%

This means that if your fund value was £10,000 throughout a twelve month period then there would 

be a charge of £43 (£10,000 x 0.43%) deducted from your pension fund by Scottish Widows

Some Scottish Widows funds and externally managed funds may carry an additional AMC to the 

0.43%
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What is my retirement age?

The GPPP has an initial selected retirement age of 65. However, currently you can choose any 

retirement age from 55, (this will change to 57 from 2028) regardless of when you actually expect to 

retire. You will be able to amend your selected retirement age online with Scottish Widows once you 

have registered. You can draw your pension even if you are still working although the earlier you start 

to receive payments, the smaller your initial pension is likely to be.

In the event of serious ill health, HMRC may allow you to take your benefits earlier than age 55. Ill 

health is defined by HMRC as a ‘permanent incapacity’ and the decision to allow you to take benefits 

early lies with them.

What will my retirement benefit be?

The benefits provided are dependent on the size of your pension fund and terms upon which pension 

benefits are purchased at retirement.  

The size of your fund will be determined by the total value of the contributions paid, the term over 

which you have been contributing and the investment returns achieved by your chosen fund(s) minus 

any fund charges such as the AMC. Most of these factors are unknown and therefore your final 

pension benefits cannot be guaranteed. Your personal illustrations from Scottish Widows will 

however, be able to give you an idea as to the possible level of benefits, after making certain stated 

assumptions.

It is recommended that you obtain independent financial advice as you approach your retirement 

date.

When you decide to take the pension benefits from the GPPP, you will have various options. Up to 

25% of the fund will be made available to you in the form of a tax free lump sum; this will be subject to 

a maximum of 25% of the Lifetime Allowance (see below for more information on the Lifetime 

Allowance) from all plans. You will then use the rest of your fund to buy a taxable pension or take a 

taxable income/lump sum directly from your pension fund.

Under new rules which came into effect from 6
th

April 2015 an annuity may still be purchased, or from 

age 55 plan holders may access their pensions and draw monies from the pension fund without any 

restrictions. The first 25% of your pension fund may still be drawn free of tax, any further monies 

taken will be taxed at your marginal rate, in the tax year in which they are taken. It may therefore be 

possible to take the entire value of your fund as a one off payment.

With the removal of the restrictions on what you can do with your pension savings you will have the 

freedom to choose the option which is right for you.

From age 55, to receive free, impartial guidance from the government regarding your options at 

retirement go to www.pensionwise.gov.uk

Lifetime Allowance

The Lifetime Allowance is the maximum pension entitlement that can be accrued across all your 

pension arrangements without incurring a tax charge at the time benefits are taken. Any funds in 

excess of the Lifetime Allowance at the time benefits are taken or upon death will be subject to a tax 

charge.



For the 2019/20 tax year the Lifetime Allowance is £1,055,000 million, and this is subject to review by 

the government. Benefits in excess of this value will be subject to tax at 55% if paid as a lump sum, or 

if paid as income at 25%.  

If you think your total pension benefits could be at this level, or if you think your future pension 

benefits could take the total over this limit you should look into this matter further and seek specialist 

pension advice.

What if I die before retirement?

In the event of your death before you take benefits, the full value of your fund will typically be payable

tax free. You may nominate individuals who can benefit from your fund and Scottish Widows will 

provide you with a death benefit nomination form to complete. The nomination form will be followed 

wherever possible but is not legally binding.

Should you wish to update your beneficiaries; a new death benefit nomination form can be obtained 

from Scottish Widows on 0345 8357368.

What if I change employment?

From the moment you join the dormakaba GPPP, your pension policy belongs to you. When you 

leave you will retain your plan and the full value of the pension fund invested within it.  

The payment of contributions via payroll will cease when leaving the employment of dormakaba

although you will be able to continue to pay into it directly from your own bank account. 

You will have the following options:

• Leave the fund invested in the plan until you retire.

• Continue paying into it yourself.

• Draw some or all of your benefits (if aged over 55).

• Elect to transfer the value of the fund to another registered pension arrangement.

If you leave employment to live overseas, you will have the following options:

• Leave the fund invested in the plan until you retire

• Draw some or all of your benefits (if aged over 55)

• Transfer the value of the fund to a Recognised Overseas Pension Scheme (ROPS)

A ROPS scheme qualifies with HM Revenue and Customs rules and is officially recognised to accept 

a transfer like any UK based scheme. A link to the ROPS website is below.

https://www.gov.uk/guidance/check-the-recognised-overseas-pension-schemes-notification-list

Please note new rules apply to ROPS transfers from 2017 details of these can be found using the 

following link:

https://www.gov.uk/government/publications/foreign-pension-schemes/foreign-pension-schemes
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Can I transfer a previous pension fund into this arrangement?

You may want to consider transferring the value of benefits from previous pension arrangements into 

the dormakaba GPPP. Transferring benefits from other pension arrangements may not always be in 

your best interests. If you are in any doubt, it’s recommended that you seek independent financial 

advice. Details of advisers in your area can be obtained from:

www.moneyadviceservice.org.uk/en/articles/choosing-a-financial-adviser.

If there is no involvement by an adviser you could do one of the following.

o Email Scottish Widows cst1.mailbox@scottishwidows.co.uk to request the transfer and they will 
then work with you and the previous provider. 

o Or phone the Scottish Widows on 0345 755 6557and they will discuss the process and 
requirements. 

 

What happens during temporary absence?

With the consent of dormakaba you will remain a member of the GPPP. However, dormakaba does 

reserve the right to pay contributions on your actual earnings, should these be reduced during your 

absence, or to suspend contributions during periods of unpaid absence.

How do I keep track of my plan?

You will receive an annual benefit statement from Scottish Widows which among other things will 

show the value of your fund and provide an illustration of the benefits which may be available to you 

at retirement. In addition, you are able to register for online access to your plan on the Scottish 

Widows website, at www.scottishwidows.co.uk/gppae/ This will allow you to:

• Check the current value of your plan

• Obtain an estimated value of your plan at a date in the future

• Check the payments into your plan

• View details of your plan and make changes where necessary

• Use interactive pension planning tools

Full details on the service available and how to register for the service will be sent with your policy 

documentation.

What state pension will I get?



Basic State Pension

If, at your state pension age you have at least thirty five years of national insurance contributions, you 

will qualify for the maximum state pension of £168.60 per week (£8,767.60 per annum) 2019/20 tax 

year.

There are transitional provisions for those who have built up qualifying years or credits prior to 6th 

April 2016 to ensure that you do not receive a lower state pension amount than you would have 

received under the previous system rules, so long as you meet the new ten year minimum qualifying 

period.

A projection of your state pension can be obtained online at www.thepensionservice.gov.uk

The State Pension age is the earliest age you can claim your State Pension. Your State Pension age 

depends on when you were born.

The State Pension ages have been undergoing radical changes since April 2010. The changes will 

see the State Pension age rise to 65 for women between 2010 and 2018, and then to 66, 67 and 68 

for both men and women. There are plans to change State Pension ages further. You can check your 

state pension age at www.gov.uk/state-pension-age.

This does not affect the minimum age benefits can be taken from a private pension plan.

Who can I contact?

Willis Towers Watson act as employee benefit advisers to dormakaba and although cannot provide 

you with financial advice are available to explain the details of the GPPP and answer questions you 

may have. Alternatively please refer to the Scottish Widows website at;

www.scottishwidows.co.uk/gppae

Important Information

Willis Towers Watson

Friars Street, Ipswich IP1 1TA

Steve Trett

Associate Director

Direct Line: 01473 222423

E-mail:steven.trett@willistowerswatson.com 
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It must be stressed that this document is a summary only and whilst every effort has been made to 

ensure that it is accurate, if there are any differences between the terms and conditions of the plan 

and this document, the plan terms and conditions will apply. It is based on Willis Towers Watson`s

understanding of current legislation and practice which may change in the future. You should seek 

independent financial advice if you are unsure of the suitability of the GPPP for you.

Towers Watson Limited (trading as Willis Towers Watson) has approved this booklet as a financial 

promotion on behalf of dormakaba.

Towers Watson Limited, Watson House, London Road, Reigate, Surrey, RH2 9PQ is authorised and 

regulated by the Financial Conduct Authority. Our FCA number is 432886. You can check this on the 

FCA’s register by visiting the FCA’s website https://register.fca.org.uk/.or by contacting the FCA on 

0800 111 6768 or at 12 Endeavour Square, London, E20 IJN.

How investments have performed in the past is no guarantee to how they will perform in the future. 

The value of investments may go down as well as up and you may not get back the amount you 

invested.

Scottish Widows Limited is authorised and regulated by the Financial Conduct Authority in the conduct 

of UK investment business.

If you have any doubt about the suitability of the investment (GPPP), which is the subject of this 

promotion, you should contact an Independent Financial Adviser for advice.  You can obtain the name, 

address and telephone number of your nearest Independent Financial Adviser by visiting the IFA 

promotions website at. https://www.moneyadviceservice.org.

The tax rates stated in this document are those which apply at the 2019/20 tax year and you should 

note that your own tax position will depend on your individual circumstances. Tax rates may change in 

the future and there may be changes to your personal circumstances which affect your entitlement to 

tax relief.

Amendment or termination

dormakaba reserves the right to amend or withdraw the GPPP at any time. This is inclusive of the right 

to increase, decrease or discontinue their contributions. However dormakaba will comply with any 

statutory requirements.

Data Protection Act

The processing of data in relation to the GPPP will be undertaken in accordance with the General 

Data Protection Regulation 2018.

Produced March 2019 for 2019/20 tax year 


