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Opening doors and ensuring  
safety in secure units

PARIS – Maintaining the independence 
and safety of Alzheimer’s sufferers is  
a thorny challenge. The COS Alice-Guy 
nursing home and care facility in Paris’ 
19th arrondissement is using technol-
ogy to resolve this issue, with an auto-
mated door opening mechanism.

Opened at the beginning of June 2014, 
the COS Alice-Guy nursing home and 
day care centre has introduced a lock-
ing solution for the bedroom doors in 
its secure unit for Alzheimers patients. 
The nursing home has 102 rooms, in-
cluding 23 in the secure unit, a 14-place 
Adaptive Treatment and Activity Cen-
tre (Pôle d’Activités et de Soins 

Adaptés or “PASA“), 14 temporary  
care beds and 15 day care places.  
A partnership formed with dormakaba 
in 2011 has allowed it to carry out  
successful testing of a system known 
as dormakaba TouchGo, in one of its 
units in the French département of 
Lozère. The new facility has adopted 
the system for the floor reserved for 
residents with Alzheimer’s. Choosing 
such an innovative solution was based 
on the observation that it is difficult 
to maintain the freedom of elderly 
people, but also for them to recognise 
their own room. There is also a con-
cern to prevent other residents from 
entering bedrooms.



“ The aim is not to lock residents in,  
but to keep them safe,” 
 
Carol Devisme, co-ordinating doctor

The Kaba TouchGo system
The TouchGo door opening system is based 
on RCID technology, which uses the natural 
electrostatic charge of the human body to 
transmit access permissions to the door han-
dle. This simply means wearing a transponder 
in the form of a wristband or neckband, or 
attaching it to the individual’s wheelchair. 
Wearing the wristband, residents can open 
their door simply by touching the door handle. 

A green light tells them that they have chosen 
the right room, whereas a red light shows that 
the door is not theirs. While the door does not 
open fo individuals without the right authori-
sation, the door remains unlocked while the 
resident is in the room, and staff have a master 
transponder for gaining access to rooms.

“The aim is not to lock residents in, but to keep 
them safe,” explains Carol Devisme, co-ordi-
nating doctor for the home. “Residents can 
leave the secure unit accompanied, and go to 
the PASA on the fifth floor for social interaction 
and to attend therapeutic workshops. We of-
fer them an environment that supports their 
well-being because it is easy to understand 
and use: patients get worried when they lose 
an object or a room key and this triggers sig-

nificant episodes of wandering, which is often 
an expression of stress. By using this system, 
we can reduce episodes of wandering and 
residents regain an amount of independence 
by finding their room themselves. Maintaining 
a decent amount of exploratory wandering 
helps to canalise many symptoms.”

Benefits for residents and care staff
The management team has introduced an 
associated protocol. The Director, Mr Vander-
meersch, introduces the resident and their fam-
ily to the system and provides a demonstration 
of the locking system. “Families and people who 
already have someone in a nursing home are 
very accepting of it,” he says, “because we guar-
antee residents the freedom to come and go, at 
the same time as maintaining the privacy of 
their bedroom. ”

01 The right door is 
opened simply by 
touching the handle.

02 The lock recognises 
the resident.
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“ We guarantee residents the  
freedom to come and go,  
at the same time as maintaining  
the privacy of their bedroom.” 
 
Mr. Vandermeersch, director

The care team explain how the system oper-
ates, to give individuals the independence that 
is in keeping with the philosophy of the care 
facility’s founder: “Doing as much as possible 
for the individual, without doing anything that 
they can do themselves. Staff have learned a 
standard explanation to show how the system 
works and how the wristband is connected with 
the room. It’s a form of rehabilitation. The rea-
son for the wristband needs to be explained in 
honest terms. We can also customize the wrist-
band and the door, for example, by using stick-
ers. Reminder information has been affixed  
to the inside of the bedroom door. Lastly, we 
have introduced indicators, such as a reduc-
tion in episodes of wandering and agitated 
behaviour, falls as a result of exhaustion involv-
ing individuals who wander, and results in terms 
of incontinence (finding the toilets) and adverse 
consequences of treatment (fewer symptoms 
of agitation, leading to the use of fewer medic-
inal products, a reduction in the use of phys-
ical restraints and reduced levels of anxiety). 
The satisfaction of staff and families and the 
atmosphere of the home will also be measured,” 
explains Carol Devisme.

There are also benefits for the care team, who 
are no longer required to accompany the resi-
dent to their room and therefore have more 
time for delivering care. Residents can no longer 
wander into neighbouring rooms during the 
night, providing residents with a better guaran-
tee of privacy and uninterrupted sleep.   
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