
Community™

Access Management Software

Overview
Community is the next generation access management 
software solution specifically developed for multihousing 
operations. Community empowers property managers to 
intuitively authenticate and manage authorization  
throughout the entire property providing security,  
convenience and operational efficiency. 

Flexible Deployment
Community offers web-based access from a desktop  
computer, laptop or mobile device while on the property’s 
network. Property configuration and access management 
of residents, staff and vendors can be programmed  
remotely, at any time, 24/7. 

Open Architecture Platform
Integrates with third-party systems and solutions developers 
for Energy Management, ioT, Resident Portal Apps, and 
more, Simplify your operations and your resident life.
 

Convenient Mobile Access for Residents
Our multiplatform solution offers the convenience of both 
RFID credential and mobile access for a seamless technology 
experience with no need for additional software. Our key 
delivery platform allows residents the option of using their 
smart device for entry to all-access points. Our key delivery 
platform issues and authenticates mobile credentials 
through BlueSky, our mobile access app. 

Applications
• Compatible with dormakaba RFID electronic locks
• Suitable for small to large-scale multi-site properties
• SR Series, Quantum RFID RCU/ECU readers and 
 multi-floor controller.

Features
• Mobile credential delivery platform
• Integrates with energy management systems, resident 
 portal apps, and more
• Easily configurable resident and staff roles and rights
• Advanced lock auditing and reporting capabilities
• Supports key encoding either through Community server 
 or client PC that integrates with Community server.
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Resident Management
Easily manage your residents and create individual profiles. Intuitively add, edit or 
delete residents, configure their profiles, add custom access points and issue keys  
within a few simple clicks. Within each resident profile, property managers can add 
their mobile phone number, granting them the mobile access. Resident facial images 
can be uploaded for identity verification.

   
Staff Management
Configure each staff member profile and grant their credentials to common areas and 
rooms.  Community offers a highly customizable key system for staff management 
access – create a system with no master key, limited master keys or a grand master key 
to give access to the entire property. Provide restricted access by scheduling 
auto-unlock and shift schedules for various employees to allow them access during 
specific times.

Vendor & Work Order Management
Property managers can grant vendor access through the vendor management workflow. 
This enables contractors to access specific residences, rooms or areas for a limited 
number of times or predefined days and times.  Each key retains an auditable use 
record that identifies usage. Choose from a variety of system key options including 
block, cancel, diagnostic, ELO, failsafe, inhibit, lock, re-sequence, secondary program, 
unblock, unlock and toggle lock/unlock keys. 

Property Builder
Build and modify your property to fit your unique needs at your convenience. Define 
each building, floor, elevator and access point such as common areas, meeting rooms, 
laundry rooms and amenities throughout the entire property. Quickly identify each 
access point type with a distinct color box on the left of the access point. 

Auditing & Reporting
The system provides centralized auditing and reporting as an efficient method of 
managing and controlling access through collecting both software and lock data. 
View, print or download the current and historical data of your property keys and 
access points. In the event of a theft or crime, property managers can generate and 
track lock and user information to quickly identify a breach. Prove who, when and 
where violations occur at any given point within the property through accurate reporting. 


