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How dormakaba enhances  
well-being in Piteås care homes
Access control



Piteå Municipality

• Care homes of the 
 municipality Piteå, Sweden

• 13 locations
• 465 care home apartments
• Population of the region: 

41,000
• Area of the region: 

3,500 km2

The question sounds trivial – but for the operators of care homes it is a dilemma 
that is virtually impossible to resolve: “Should we lock our doors at night?” The 
problem is that although care homes do not wish to lock residents in against 
their will, it is necessary that doors should be locked for safety reasons. After a 
long search, the community of Piteå in northern Sweden found the ideal solu-
tion to preserve security and dignity: TouchGo by dormakaba.



The TouchGo Product Manager for Scandinavia, Patrik 
Persson, remarks: “When we introduced Kaba TouchGo 
some years ago, we never dreamed how successful the 
solution would be. The system was installed at a wide vari-
ety of sites all over Sweden and was tested with excellent 
results.”

The hand is a key
TouchGo is based on a mobile transponder, which uses 
the natural static electricity in the human body to transfer 
right of access to the door handle. The technology is a 
dormakaba invention and sells on the market today under 
the name of RCID (Resistive Capacitive IDentification). 
A key or card fob, which can be kept in a bag or worn around 
the neck, serves as transponder. A touch of the handle 
allows the  electronic key to recognise whether the user has 
the  transponder with them and is entitled to unlock the 
door. 

Doors can always be opened from the inside. The system 
has already tested successfully in the Swedish care home 
in Munkberga, which is specialised in the care of patients 
with dementia. The care home director, Elisabeth Lund-
qvist, explains: “We had previously tested other solutions 
with wristbands that had to be held up to a reader to 
open the door. However residents kept on taking off the 
wristbands and locking themselves out. Also some pa-
tients were upset by the loud signal tone. Now the handle 
just peeps softly to signal that the door is unlocked.”

Individual door programming
Kaba TouchGo enables individual door programming so 
residents are able to open only the doors of their own 
room. Residents can no longer use the wrong door. That 
offers the further benefit that personal valuables in 
rooms are better secured against theft.  “In our care home 
most patients can’t remember which door leads to their 
own apartment so they go from door to door on  a trial 
and error principle until they find the right door. Entering 
the wrong apartment repeatedly resulted in issues. 
Thanks to TouchGo these problems have been banished. 
That’s the main advantage for us”, admits Elisabeth 
Lundqvist. The system works so well that the home man-
agement has installed it in all 40 apartments. Lundqvist 
explains: “It’s simply practical for everyone – even for 
residents who do not suffer from dementia”.

• Electronic door lock Kaba c-lever
• Access management system Kaba exos 9300 with Kaba TouchGo
• Media: TouchGo key fob

Holistic access solutions from a single source.  
dormakaba products used:





A whole community installs Kaba TouchGo
The staff at the Österbo residential and nursing home 
in Piteå are also very happy. Kaba TouchGo has been 
installed there in all the apartments. Eva Renberg, the 
care home director, comments: “Before we changed 
the locks the doors were left unlocked at night. That was 
often a problem because residents kept entering the 
wrong rooms and waking up the person sleeping there. 
Some even went to sleep in the wrong bed. Now no-one 
is disturbed any more and of course we enjoy greater 
security. We are very satisfied with the result.” In fact 
satisfaction is so high that Piteå bought the system 
for all residential and care homes in the community. 
Now 260 Kaba c-lever TouchGo components, specially 
designed for the care of residents with dementia, are 
installed there.

“The new system stops them from 
entering the wrong apartment, 
which avoids the type of conflict 
that can so easily happen. That’s 
the most significant benefit for us.”

Elisabeth Lundqvist, Manager,  
Munkberga nursing home



www.dormakaba.com
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And how can we be  
of service to you?
Please contact us. Visit us at: www.dormakaba.com/dach-emea-success-stories 
or send us an email: marketing.ead.mks@dormakaba.com


