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dormakaba

Our locations
Wherever you are, 
throughout the world

We are one of the top three 
companies in the global market 
for access and security solutions. 
A single source for everything 
related to doors and secure 
access to rooms & buildings.

With around 16,000 employees 
and numerous partners, we are 
there at your side in over 130 
countries. That means wherever 
you are in the world, you can 
profit from future oriented 
products, solutions and services 
that give you the feeling of 
long-term security.

dormakaba Group
Your trusted partner 
for smart and secure 
access solutions
dormakaba - a smart step for smart access solutions. 
Bringing us one step closer to our goal of offering our 
customers and partners a comprehensive range of 
high-quality products, solutions and services for security 
and building access from a single source across the globe. 

For us, the satisfaction of our customers  
and partners is our top priority. That is why we listen, to 
make sure we understand your day-to-day challenges and 
requirements.

Everything we do is oriented towards developing seamless 
access solutions and services that do not just make buildings 
smarter and more secure, but also give you the feeling of 
being in a safe set of hands. With around 16,000 employ-
ees who are there to offer you reliable, expert advice, we 
continue to be a trusted, long-term partner. As an estab-

lished group of companies we bring together over 150 
years of experience. No matter where you are, if you need 
inno vative, reliable access and security solutions, we are 
there for you with our high-quality offering – in hotels, 
shops, sporting venues, airports, hospitals, at home or in 
the office. All over the world.

Our portfolio includes locking systems with cylinders and 
locks, to fully networked electronic access solutions, 
physical access and automatic door systems, as well as a 
comprehensive range of door hinges, fittings, door closers 
and stoppers, not to mention key blanks and key-cutting 
machines. This extensive range is complemented by 
products for time and enterprise data recording, high- 
security and hotel locks, horizontal sliding walls and 
movable partitions.
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dormakaba UK & Ireland
Access solutions and 
market sectors

dormakaba UK & Ireland is a member of 
the dormakaba group. We can now offer 
you an expanded, comprehensive portfolio of 
services within security and access to rooms 
and buildings. We are there for you wherever 
you need innovative, reliable access and securi-
ty solutions – in hotels, shops, sporting venues, 
airports, hospitals, in the home or at the office.

Our two central offices are located in 
Tiverton, Devon, where we assemble our 
mechanical cylinder ranges, and Hitchin, 
Hertfordshire. We aim at developing prod-
ucts, solutions and services that make life 
for our customers and end-users simpler 
and more secure.

Access Solutions | 08

• Service
• Mechanical Key Systems
• Electronic Access & Data
• Lodging Systems
• Key Systems
• Safe Locks
• Entrance Systems
• Door Hardware 
• Interior Glass Systems

Market Sectors | 18

• Corporate Offices
• Education
• Healthcare
• Airports
• Retail
• Rail
• Banking & Finance
• Utilities & Telecoms
• Hospitality & Leisure
• Government & MoD
• Manufacturing  
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dormakaba

Contact us
Our locations 
UK & Ireland

Service Branches
Ireland 
dormakaba
DORMA UK Ltd
PO Box 1050 
Maynooth
Co. Kildare
T: 1 295 8280 (+353)

Midlands
dormakaba
DORMA UK Ltd
Unit 7
Oaks Industrial Estate
Leicester
LE67 3NQ
T: 01530 817682 

Scotland
dormakaba
DORMA UK
Unit 1, Almond Road
Middlefield Industrial 
Estate, Falkirk
FK2 9HQ
T: 01324 678770

North East
dormakaba
DORMA UK Ltd
55 Aiden Court
Bede Indiustrial Estate 
Jarrow, Tyne and Wear
NE32 3EF
T: 0191 428 7300

North West
dormakaba
DORMA UK Ltd
Unit 10, Meadow 
Business Park Meadow 
Lane, Bolton
BL2 6PT
T: 01204 372968

South West 
dormakaba
DORMA UK Ltd
Lower Moor Way
Tiverton
Devon
EX16 6SS
T: 01884 234408

London North 
dormakaba
DORMA UK Ltd
Wilbury Way
Hitchin
Hertfordshire
SG4 0AB
T: 01462 477600

London South
dormakaba
DORMA UK Ltd
Wilbury Way
Hitchin
Hertfordshire
SG4 0AB
T: 01462 477600

∙ Branches

Our network of branches is strategically placed 
to ensure the fastest possible response time. If 
you have a problem our engineer and his 
stocked van will be with you fast.

Central Locations
dormakaba
Kaba Ltd
Lower Moor Way
Tiverton, Devon
EX16 6SS
T: 0870 000 5625

dormakaba
DORMA UK Ltd
Wilbury Way
Hitchin, Herts
SG4 0AB
T: 01462 477600

E: marketing.gb@dormakaba.com
www.dormakaba.co.uk



5

Sustainability
As a company, dormakaba has stood for innovation, safety and reliability for more than 150 
years. We want to continue this tradition, and sustainability is the key to doing so. For us, 
sustainability means acting responsibly on an economic, ecological and social level. By getting 
the right balance between commercial success, environmental concerns and human needs, we 
put ourselves in a better position for the future and create trust in our business activities.

Sustainability is embedded in our corporate strategy, ensuring the company remains properly 
focused for the long term, and providing an important foundation for future development.

Mobile Showroom
As your reliable partner for smart and secure access solutions, the dormakaba mobile 
showroom is an exciting tool that allows you to view and try our comprehensive range of 
products, solutions and services at a place most convenient for you. 

With expert assistance on hand from our knowledgeable consultants, the dormakaba mobile 
showroom is an ideal way to experience and understand product features and benefits and 
how they could help you, from door closers to highly complex, networked access solutions, all 
from a single supplier, dormakaba. 

Products featured
• Door Hardware
• Mechanical Key Systems
• Lodging Systems
• Access Control

• Electronic Access & Data
• Automatic Doors
• Interior Glass Systems
• Safe Locks

To book your visit email showroom.gb@dormakaba.com or call 01462 477600
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dormakaba

Trade Associations & Governing Bodies
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Service 
Tailor-made services and customised 
maintenance – for the long-term  functional 
integrity of all types of access and security 
solutions.

In the UK & Ireland, we are a £80M+ organisation, 
with 180+ skilled engineers to support our installa-
tions and service contracts. We have many years 
experience of delivering large-scale and complex 
projects.

Rest easy
When you choose dormakaba, you are supported 
by a nationwide team of local, accredited and fully 
trained engineers throughout the UK & Ireland, 24 
hours a day, 7 days a week. Our specialised service 
covers access control systems, lodging products, 
access & workforce management, security doors, 
barriers, automatic doors, manual door closers, 
industrial doors, gates, dock levelers and roller 
shutters to offer you a complete solution from 
front to back of house.

Quality assurance at 
every step
dormakaba UK & Ireland operate a mature and 
comprehensive quality management system that 
has been consistently certified to BS EN ISO 
9001:2015 for many years. Our high standards 
and commitment to all aspects of Health and 
Safety are recognised by the achievement of ISO 
OHSAS 18001:2007 and our commitment to the 
environment with BS EN ISO 14001:2009.

A reliable partner 
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dormakaba

Mechanical Key Systems
 
Reversible Keys
Ultimate key control
combined with high
levels of physical security.

Products
• Kaba 20 key system

• Quattro pluS key system

• experT key system

• Padlocks & Enclosure locking

• Camlocks

• Cabinet & Furniture cylinders and locks

• Keyswitches

• Available in a range of architectural profiles

• Dust covers & accessories

• Coloured keycaps

• Can be integrated with electronic access

      control

dormakaba reversible milled key systems 
offer the quality, durability and reliability 
needed in highly sensitive applications that 
demand premium security products with 
industry leading credentials. All our patented 
and registered mechanical key systems can 
be supplied as individual differs or form part 
of a large and complex master key plan and 
are kitemark approved to BS EN 1303 
standard.

Having gained a blue-chip customer base in 
many stringently operated & legislated 
industries, dormakaba’s key systems are 
chosen by many security professionals 
because the locking system and related keys 
are registered directly with dormakaba.
Therefore, replacement keys and cylinders 
can only be ordered by authorised personnel.
This means that the system owner retains 
complete control over the locking system & 
associated keys, maintaining the integrity of 
the system.
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Serrated Keys
Highly secure and flexible 
with proven security
technology.

dormakaba offer a comprehensive range of 
serrated keys with profile and key control 
options depending on the customer require-
ments. Cylinder locks with serrated keys use 
long-proven security technology and are very 
cost efficient. dormakaba serrated key 
systems provide high flexibility and large 
keying capacity. Patent protected key blanks, 
may only be produced by authorised dormak-
aba dealers. The serrated key features 
protect dormakaba systems against illegal 
key copying, drilling, snapping and even 
against the bumping method. This puts them 
among the most secure lock cylinders avail-
able on the market.

The serrated key systems can be used in all 
types of cylinders and can be integrated with 
electronic access control. dormakaba cylin-
ders are extremely reliable in almost any 
environment from a residential application to 
educational facility or industrial manufactur-
ing site due to the use of high quality compo-
nents and manufacturing standards.

Products
• pextra+ key systems

• pextra Guard key system

• Thumbturn range

• Available in a range of architectural profiles

• Wide range of finishes

• Cylinder accessories

• Coloured keycaps

• Padlocks

• Camlocks
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dormakaba

Door Hardware
Long-life, attractive door 
technology solutions – for 
greater on-site convenience, 
easy assembly and reliable 
functionality from a single 
source.

Products
• Door closers (rack & pinion, cam action, slide

 arm and concealed)

• Floor springs and transom closers

• Locks (mechanical and electric)

• Access control

• Levers and pull handles

• Panic hardware and exit devices

Our comprehensive range of door closers, 
locks, door furniture and emergency exit 
hardware offers premium design quality for 
build longevity and compliance. Correct 
specification of door hardware is critical, to 
meet the requirements of fire and access 
regulations and reduce maintenance costs. 

Creating openness and trust down the supply 
chain, dormakaba provides third party torque 
curves for all door closers to demonstrate 
their opening forces. Helping doorsets meet 
the requirements of BS8300 and Approved 
Document M, (Section 3 in Scotland, Part R in 
Northern Ireland).  For additional peace of 
mind, our products are CE Marked, fire tested 
and third party approved by CERTIFIRE to 
ensure that they are fit for purpose.  
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Electronic Access & Data
Electronic access control 
and workforce 
management – for efficient 
access management, 
security and data collection.

Products
• Access control systems

• Access Manager 

• Digital cylinders

• Electronic door locks

• Card readers

• Time & attendance terminals

• Update terminals

• Programmers

• Desktop readers

• Shop floor data collection

As glass doors, revolving doors, garage doors, 
sliding doors and all other types of entrances 
have different requirements. The existing 
building infrastructure will also play a part in 
deciding which will be the easiest and most 
cost-effective way to install access compo-
nents. We offer solutions tailored to every 
situation with our diverse portfolio of access 
managers, door control units, readers and 
registration units.

Standalone electronic locks are quick and easy 
to install without the need for hard wiring, 
whilst reducing installation costs. The locks are 
convenient to use as one type of media can 
open many doors, effectively forming a stand-
alone access control system. dormakaba 
provides a comprehensive online access control 
solution, which not only includes online compo-
nents, but also manages mechanical master 
key systems, standalone electronic locks and 
security doors. Moreover, dormakaba access 
control solutions integrate with intruder 
systems, alarm systems and CCTV.

dormakaba’s workforce management solu-
tions, including time-and attendance terminals, 
offer a dynamic cost-saving potential. With 
proven integration into leading ERP, HR and 
business management systems such as SAP, 
AX, Oracle and PeopleSoft, dormakaba offers 
unprecedented capabilities to enhance security 
measures and improve workforce productivity, 
and reduce administrative burden and opera-
tion costs.
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dormakaba

Interior Glass Systems
High-quality system 
solutions made from glass 
– tailor made for a wide 
range of everyday and 
office applications.

Products
• Fittings for glass swing doors 

• Fittings for glass walls and assemblies

• Sliding glass door systems 

• Sliding and folding movable glass partitions

With a comprehensive range of high-quality 
glass fittings that offer outstanding technical 
functionality and elegant design, dormakaba 
enables the customised creation of any 
conceivable toughened glass construction, 
limited only by your imagination.

Minimised fittings are designed to maximise the 
appeal of glass, and a choice of co-ordinated 
finishes allows the blending of glass architecture 
into any design interior or exterior.

Glass door systems allow an elegant transition 
from one room to the next, in single action or 
double action pivoting, or space-saving, sliding 
door configurations. For further minimalisation 
of hardware, the dormakaba MANET range of 
single-point countersunk fittings give a robust 
and industrial feel to interiors allowing for the 
creation of large expanses of glass.

For compelling and flexible shop front and 
restaurant entrances or internal meeting 
areas, movable sliding or folding glass walls 
enable layouts to be tailored with ease. 
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Lodging Systems
Hotel locks, including 
locking systems, cloud 
based (SaaS) applications 
as well as access 
management solutions for 
holiday homes – reliable 
yet convenient.

Products
• Mobile access solutions

• Electronic hotel locks

• Access control systems

• Front desk software solutions

dormakaba lodging systems are designed to 
enhance the guest experience and increase 
operational efficiency whilst providing total 
control throughout your property. From 
independent guest hotels to hotel chains with 
over 1000 bedrooms, our access manage-
ment systems with online capabilities will 
enhance your guests’ hotel experience.  For 
complete ease of check-in, guests are sure to 
enjoy the modern convenience of our mobile 
access solution operating with our RFID 
electronic locks. Finally, our full-range of 
perimeter controls augment hotel locking 
systems to manage employee back-of-house 
access. domakaba provides Saflok and Ilco 
electronic locking solutions.

dormakaba electronic hotel locks personify an 
unwavering commitment to deliver innovative 
solutions designed expressly for the lodging 
market to ensure fast and easy operation for 
front desk staff and other personnel.  All our 
RFID locks are mobile access compatible 
allowing guests to access their room using a 
keycard or mobile device.  Smart room 
automation is another key benefit realised 
with RFID contactless technology, ideal for 
hotels seeking to accentuate guest conve-
nience.
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dormakaba

Safe Locks
Security locks – for optimal 
protection of goods, 
valuables, information or 
hazardous substances 
against unauthorised 
access.

Products
• Electronic combination safe locks

• Mechanical combination safe locks

• Dial & ring combination safe locks

• Mechanical key safe locks

• Safe lock bolt works

• Safe lock components

Be it money, valuables, important documents 
or even sensitive goods that should be 
protected from unauthorised access, 
dormakaba offers an unmatched safe lock 
portfolio for automated teller machines, gun 
safes, vaults, classified information containers, 
fire safes or any other kind of secure storage. 
We keep your properties secure in all ways 
with certified quality products. 

The product portfolio extends from purely 
mechanical key and combination locks to 
sophisticated electronic and dual credential 
high-security locks. Our safe locks meet the 
very latest standards; tested to BS EN 1300 
they provide customers with security and 
peace of mind. 

The Axessor series electronic safe locks are 
intelligent motor-bolt locks with integrated in/
output terminals used to connect to alarms, 
biometric readers or existing access control 
systems. Furthermore the Axessor safelocks 
can be networked via the LAN/WAN, or 
operated in One Time Code, with multiple time 
lock functions, meeting all client expectations 
and incorporating the latest technology.
 

The Paxos advance IP provides the ultimate 
Safelock for security and peace of mind, a fully 
redundant Safelock used on high security 
safes and vaults to provide maximum 
reliability, In addition, the locking system can 
be remotely monitored and configured via an 
IP network with the AS384-NETW 
programming software. 
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Entrance Systems
Automated access 
solutions – for convenient, 
automated building 
access.

Products
• Automatic swing door operators

• Automatic sliding doors and operators

• Automatic curved sliding doors

• Automatic special doors

• Revolving doors (manual and automatic)

• Security revolving doors and turnstiles

• Circular sliding doors

• Tripod barriers

• Half-height turnstiles

• Half-height sensor barriers and gates

• Personal interlocks

• Reader posts

• Personal guiding bars

Correct first impressions start with a welcoming 
and efficient entrance.  From airports to residential 
buildings, entrance systems manage not only the 
physical access to your buildings, but also restrict 
and control access. Whether you are looking for a 
statement entrance allowing the free flow of 
visitors, or a highly controllable security door with 
personal interlocks for high level protection, 
dormakaba offers a total range of entrance 
doors, turnstiles and personnel gates.

As the largest trusted provider in the industry, 
dormakaba offers the complete range of automatic 
doors, with sliding, swing, curved, and space-saving 
operating options, manufactured to the highest 
standards, and your exact requirements.  

When incorporated into the building façade, 
dormakaba’s revolving doors provide an energy 
efficient solution, thanks to their thermal 
separation. They can also feature access for 
people with reduced mobility, emergency escape 
function, integration of manual or motor-driven 
night shutters and much more.
For the organisation of high security personnel 
access, dormkaba’s security revolving doors 
and personal interlocks can be used to elec-
tronically control access and enhance security 
where required, and are typically installed at 
protected government facilities, sensitive areas 
of industrial buildings, banks, IT Centers, 
airports, power plants and military facilities.

Finally, our turnstiles provide reliable, fast and 
user-friendly controlled entry of people tailored 
to your throughput rates and security settings. 
Compatible with access control and time and 
attendance recording systems.  Suitable for 
private and public facilities, they are compatible 
with virtually any ticket management system 
from plain bar-code tickets and cards to VIP 
passes with biometric features.
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The digitalisation of 
dormakaba
At dormakaba we are committed to 
investing in research and development 
to be at the forefront of the digital 
transformation of our industry. This 
can be seen throughout our product 
portfolio with our innovative web-
based and mobile access solutions. 

dormakaba exivo is a web-based access 
solution for small and medium-sized 
businesses that allows them easily to plan, 
configure, individualise and install an access 
system and then assign access rights 
dynamically.  The solution runs on a central 
cloud based platform and is designed for 
mechanical as well as electronic applica-
tions. With exivo networked access system, 
dormakaba is developing from a product 
manufacturer into a service provider, 
creating a forward-thinking business model 
of software as a service. 

dormakaba’s Mobile Access solutions offers 
state-of-the-art technology to securely 
issue, revoke and update digital credentials 
on mobile devices such as smart phones, 
tablets and smart watches. Using best-in-

class Legic connect technology, these 
credentials can be used across dormakaba’s 
line of RFID and BLE access control products 
to access hotel rooms, residential units, 
university accommodations and other 
protected facilities.

evolo smart is the simple upgrade from a 
key and lock system to a flexible and 
secure electronic access control system. 
The system can be programmed using just 
a smart phone with most of dormakaba’s 
components  being an easy retrofit option.  
By installing evolo’s digital locking components, 
a mechanical locking system can be easily 
upgraded to an electronic access control 
system. Enabling the added benefits of instant 
programming, time limited access and audit 
trails.
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The digitalisation is not only visible through our product portfolio but also through 
our communication strategies. 
We are continually creating, and improving our digital communication. How we 
communicate is becoming as important as what we communicate and the 
introduction of different channels such as virtual reality (VR) and social media is key 
to our continual improvement.

dormakaba 360˚City

We are continually developing our 360 city app which is the 
gateway to dormakaba’s product portfolio illustrating a 
visual example of applications and solutions that can be 
used within a multitude of environments. Available on the 
App Store for Apple smart phones and tablets and the 
Google Play Store for Android devices.

Virtual Reality (VR)
The dormakaba “Virtual Design Center” is a fully immersive 
virtual reality world where visitors can get to know the new 
company dormakaba, and its range of products, virtually. 
Also, incorporated within the dormakaba 360 city app we 
have a virtual reality function in which you can walk through 
the app scenarios and learn what dormakaba can offer for 
you.

BIM (Building Information 
Modeling)
We would not be meeting our commitment to the digital 
transformation within our industry, if we did not invest, 
research and support Building information modeling (BIM). 
We provide up-to-date, reliable and precise product data for 
the planning, construction and management of buildings. At 
dormakaba we currently have over 60 models available which 
can be downloaded from our website. We are heavily invested 
in continual development of our range of models, adding new 
products and ensuring the data is complete, consistent and 
usable.  

Social Media
We are currently active on the following social media platforms: 
Linkedin, Twitter, Facebook, YouTube and Google+. We ensure 
to keep our customers, partners and followers up to date with 
the latest news, events and products as well as running various 
surveys and competitions.  
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dormakaba

Market Sectors
Industry leading access solutions
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Security in Corporate Offices 
Offices and commercial environments 
require secure and compliant access 
solutions. 
Offices and commercial environments require secure and 
compliant access solutions. In many new-build develop-
ments, architects look for hardware that blends into the 
design of the building and complies with the latest regula-
tions. Meanwhile occupants want security, easy operation, 
low key-replacement and maintenance costs plus invest-
ment security.

Functional, whilst aesthetically pleasing and secure, 
dormakaba’s extensive range of entrance systems, glass 
doors, partitions and door hardware, meet and often 
exceed both these requirements. 

Whether owner-occupied with long-term requirements or 
rented on a short-term basis, office spaces need a flexible 
access control system, where different visitors and regular 
users can be defined and given access rights depending 
on their job role and the areas they need to access.

dormakaba offers an intelligent, electronic access control 
system which can be combined with either mechanical 
master-key systems or electronic hardware and readers, 
as well as manual and automatic doors, security revolving 
doors, and staff turnstiles. Coupled with our workforce 
management systems, dormakaba offer unprecedented 
capabilities to enhance office security, improve workforce 
productivity and reduce administrative burden.

dormakaba offering for office buildings
• Entrance systems
• Turnstiles and barriers
• Manual door closers and furniture
• Glass doors and partitions
• High security key systems
• Online and offline access control 
• Electronic locks
• Push button locks
• Safelocks
• Security doors
• Workforce management & Time and attendance terminals
• Nationwide, 24 hour repair & maintenance services
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Security in Education
Ensure your campus is safe and 
secure
dormakaba integrated solutions are widely used by 
schools, colleges and universities to ensure smart and 
secure access across the campus and accommodation 
blocks. 

With a vast product portfolio featuring master key 
systems, electronic access control, security doors and 
time and attendance management systems, dormakaba 
ensure the safety and security of staff, students and their 
belongings whilst protecting the equipment from theft 
and vandalism. Anti-bullying policies are also supported 
using an integrated cashless vending solution. 

dormakaba’s time and attendance systems improve HR 
efficiency, by eradicating the errors and associated costs with 
manually recording data. The entire system is visible at all 

times and reports on who has accessed where and when can 
be accessed at a click of a button. Even providing a roll-call 
report of who is on site in the event of an emergency. 

With staff, students and visitors frequently moving 
around the site it is difficult to secure external doors, 
dormakaba revolving doors provide excellent thermal 
insulation at main entrances helping to reduce energy 
costs. All dormakaba doors meet the criteria of both 
Approved Documents and British Standards. 

In most cases there is no need for extra keys or cards as 
the existing student and staff identity cards can be 
programmed to operate the installed devices.

dormakaba offering to Schools, Colleges & Universities
• Electronic access control & data
• Door hardware
• Locking systems for accommodation units
• Mechanical key systems
• Electronic locker locks
• Student & Staff attendance recording 
• Entrance systems

• External escape doors and swing doors
• Turnstiles and barriers
• Time and attendance terminals
• Manual door closers and furniture
• Glass doors and partitions
• Security doors
• Nationwide, 24 hour repair & maintenance services
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Security in Healthcare
Providing a secure yet accessible 
solution
Healthcare establishments represent a complex physical 
environment with numerous internal and external entrances 
to departments and areas used by staff, patients, suppliers 
and visitors that need different levels of access control.

The risk of theft, vandalism and attack to visitors and 
staff, are unfortunately daily threats for consideration in 
healthcare facilities. These risks can amount to material 
loss, damage to reputation, litigation and, in extreme 
cases, loss of life. 

By virtue of their function, it is likely that healthcare 
facilities have a higher proportion of physically weakened 
and disabled users coming through their doors than any 
other type of building. It is therefore crucial that the 
selected door and access products are the correct grade 
and quality to comply with healthcare design guidance in 
addition to the Building Regulations to enable fire safety, 
security and ease of access for all.  A proper maintenance 
programmer is essential to service and maintain the 
investment.

At dormakaba we develop and manufacture a wide 
range of security and door products provide a safe and 
secure environment. Meeting all of the requirements for 
the facility our comprehensive access control systems 
combined with security doors, automatic doors, fire 
doors and time-recording devices ensure optimum 
security and efficiency without compromising people’s 
movement. Moreover, they integrate well into the 
hospital management system (HMS) including fire 
alarm, workforce and contractor management systems.

dormakaba offering to healthcare organisations
• Automatic doors and entrances 
• Fire door and emergency egress hardware
• Electronic access control & data
• Mechanical key systems
• Push button locks that need no keys, for restricted zones
• Time and attendance terminals
• Security doors to separate restricted zones from public spaces
• Consulting, engineering & installation services
• Nationwide, 24 hour repair & maintenance services
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Security in Airports
Door and security systems are 
continuously in operation and need to 
function with absolute reliability. 

Security requirements at airports have both 
increased and become more complex in 
recent years. The purpose is to fight terrorism 
while improving slot management and 
optimising passenger flow without 
compromising safety. At the same time 
architects and planning teams are constantly 
striving for an open, welcoming environment. 

dormakaba offers specific solutions to help 
achieve these objectives. Our automated 
border control systems support airport staff 
in checking passports. A sensor barrier with 
integrated interlock functionality and biometric 
verification helps prevent fraudulent use of 
passports and speeds up border controls. 
dormakaba self-boarding units at gates 
support airport staff in checking boarding 
cards whilst speeding up the boarding 
process. The sensor barrier with automatic 
swing panels features an integrated boarding 
card reader, a display for passenger information 
and a printer for seat imprint. dormakaba 
offer an extensive pre-sales advice service 
and professional installation for which it is 
acclaimed. Along with regular maintenance 
and rapid service response to form integral 
parts of the “all-around carefree package” 
dormakaba offers its customers.

dormakaba’s one-way corridor was developed 
to control the transfer of passengers arriving 
at the air terminal allowing for fast, safe 
passage from air to land side. Automatic 
doors provide the perfect solution for exit 
points from the baggage reclaim area and 
sensor barriers offer access for people with 

reduced mobility and high throughput rates 
ensuring maximum safety for all users.

Our comprehensive electronic access control 
solutions and mechanical locking systems can 
be customised to suit security identification 
display areas (SIDA), secured and sterile areas 
and operational spaces, while dormakaba’s 
time-recording systems help improve staff 
productivity. dormakaba’s access solutions in 
the form of automatic sliding doorsets, 
emergency exit and escape route systems 
ensure that pedestrian traffic in this busy hub 
flows smoothly and safely from terminal to 
terminal.

Airports have highly complex access control 
requirements. They have a very high demand 
for security as well as convenience. Large 
numbers of employees and sub-contractors 
pass through. Whereas passenger flow has 
different requirements where the bulk of 
people enter few doors and need to be 
controlled by ticket, identity or biometric 
attributes.

Access points in these large and spread out 
facilities need to be controlled 24 hours a day. 
Operation and maintenance need to run 
smooth and deliver high levels of security. 
Herein lies the problem – easy to use for 
operators and employees yet difficult for 
those who try to access unauthorised. 
CardLink, dormakaba’s access management 
software leaves none of these issues up in the 
air.

dormakaba offering for Airports
• Entrance systems
• Turnstiles and barriers
• Time and attendance terminals
• Manual door closers and furniture
• Glass doors and partitions
• High security key systems

• Online and offline access control 
• Electronic locks
• Push button locks
• Workforce management
• Safelocks
• Security doors
• Nationwide, 24 hour repair & maintenance services
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One way corridor
Fast, safe passage
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Security in Retail
Keeping you open for business
The retail environment usually operates two distinct 
areas; the shop-floor, which requires inviting door 
entrance systems with ease of access for all under the 
Equality Act, and the back of house, with its restricted 
zones in warehousing, cash-handling and deliveries. 

dormakaba can help you create the right doorways for 
each scenario, and manage the movement and access of 
customers, employees’ and visitors across the full retail 
spectrum for increased security and stock protection.

We can advise on your duty of care to provide a safe 
building environment, considering access, fire and 
security for public outlets.  As the largest manufacturer 
of entrance systems, we work with you in meeting your 
design requirements to provide a safe and secure retail 
environment fitting with your corporate design and 
aspirations. dormakaba works in partnership with many 
leading retail organisations to create solutions using 

either standard or bespoke products that can be used in 
the high street, shopping centers and individual retail 
outlets.

For restricted access zones, the dormakaba range of push 
button locks, safe locks, access control and workforce 
management solutions are used extensively in the retail 
sector. These individual products reflect the diversity of 
our portfolio but represent only a part of the product 
range that dormakaba can fully integrate to form a 
complete solution designed to keep all employee’s and 
items safe and secure.

To keep your business open, safe and operational to 
customers, dormakaba service can support you with our 
nationwide team of accredited engineers that are 
available 24 hours a day.

dormakaba offering for the retail environment
• Entrance systems
• Turnstiles and barriers
• Time and attendance terminals
• Manual door closers and furniture
• Glass doors and partitions
• High security key systems
• Online and offline access control 

• Electronic locks
• Push button locks
• Workforce management
• Safelocks
• Security doors
• Nationwide, 24 hour repair & maintenance services
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Security in Rail
Keeping the rolling stock infrastructure 
secure
dormakaba, as a member of RIA and Achilles RISQS, 
developed a range of products and solutions specifically 
designed for the rail industry.

We offer industrial locking and security solutions for 
rolling stock and track side infrastructure as well as a 
broad range of access management products for railway 
stations, depots, public areas, staff and corporate offices.

Designed to operate with optimum reliability in some of 
the most challenging environments, dormakaba’s key 
systems are chosen by many rail industry professionals 
because the locking system and related keys are registered 
directly with dormakaba, which ensures replacement keys 
and cylinders can only be ordered by authorised personnel. 
Therefore the system owner retains complete control over 
the locking system & associated keys and thus the integrity 
of the system. 

As an organisation we supply into both the rolling stock 
and infrastructure markets of the rail sector, suppling 
security mechanical locks, keys and key switches to the 
majority of the UKs train rolling stock. Applications 
include door controls, CCTV DVR and ETCS enclosure 
access panels, electrical cupboards, on board critical 
equipment enclosures and areas that are a health and 
safety risk such as pantograph isolation switches. Our 
cylinders and padlocks are widely used on track side to 
secure signaling equipment, network and communications 
cabinets as well as access points track side, and station 
and depot doors.

Alongside its work on locomotives and rolling stock, 
dormakaba also offers the unique self-powered Powerplex 
2000 series of electronic locks, for customers seeking a 
high quality access control solution, with next to no 
maintenance, for use in remote applications.

dormakaba offering to the Rail Industry
• Mechanical key systems
• Key switches
• Padlocks and enclosure locking solutions
• Electronic locks
• PowerPlex 2000 series
• Door operators

• Door closers
• Sliding walls
• Sliding door systems
• Door hardware
• Mortice locks
• Nationwide, 24 hour repair & maintenance services
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Security in Banking & Finance
Providing highly secure but discreet 
solutions
Financial institutions work in a complex environment, 
providing secure public areas for customers and staff as 
well as highly secure back room facilities for cash and 
private documentation. 

dormakaba offers a bespoke range of reliable high-security 
products for the protection of valuables and personnel, as 
well as the safe transportation of cash and documents. 
Our access control systems integrate locking devices, 
security doors, time-and-attendance terminals, alarm 
systems and CCTV to provide a seamless security solution. 

Our electronic safe lock, Cencon is ideal for ATM machines, 
it is designed to combat insider theft, through the com-
bined use of lock hardware, systems software and Smart 
Keys™.  Cencon offers total access control and accountability 
with its One Time Combination™ feature. The One Time 

Combination is dispatched from a central location and 
cannot be reused at a later date, thus eliminating temptation. 
Our environmentally friendly Auditcon is ideal for protecting 
valuable documentation. Government approved, it requires no 
batteries or mains input. 

The diverse Axessor series safelocks offer, LAN capabilities, 
CIT functionality (One Time Code) and time lock functions, 
with such a comprehensive range dormakaba have a 
Safelock for any application.

For protection of cash and sensitive documents on the 
move, the dormakaba key switch is used not only to 
control the main doors to a vehicle but to immobilise the 
vehicle and activate a distress alarm in the event of the 
occupants’ safety being compromised.

dormakaba offering to financial institutions
• High security locking systems 
• Cash in transit
• Safelocks 
• Security doors
• Door hardware
• Electronic access control

• Workforce management
• Time & attendance
• Push button locks
• Cardlink
• Horizontal glass sliding walls
• Nationwide, 24 hour repair & maintenance services
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Security in Utilities & Telecoms
Robust & reliable high security 
locking solutions
As a leading manufacturer of high security locking and 
access solutions, dormakaba have developed a range of 
products specifically designed for use within the utility 
industry. 

dormakaba, a member of the BSIA (British Security 
Industry Association) and Achilles UVDB scheme, have 
extensive experience in this sector as a provider of robust, 
patent protected key and cylinder systems, along with 
high security padlocks, designed to operate with optimal 
reliability in some of the toughest environments. 

dormakaba has a long and established partnership with 
many of the UK’s utility companies, working with them to 
protect and secure all areas of their business, whether it is 
their remote sites, telecommunication masts, distribution 
pipelines, server racks or even their administration offices.
Many of dormakaba’s products have been developed 
following this relationship, designing and testing bespoke 

products that meet the distinct and demanding requirements 
specific to this industry.

Threats to this infrastructure include accidents, 
vandalism, theft, sabotage and even terrorism. Utility 
companies have to put access security in place not just 
for centralised control rooms and servers, but also for 
remote facilities in rural areas to combat and reserve 
the integrity of these facilities.

To ensure uninterrupted service, this protection has to be 
guaranteed round the clock, but staff still need to be able 
to gain access at any time. The final factor to take into 
account is that maintenance work often has to be carried 
out and that the people who do this often change.
dormakaba’s people, products and processes ensure that 
securing their sites is a simple, yet effective task for the 
customer.

dormakaba offering to Utilities & Telecoms
• Hardwired access control
• Security doors with biometric verification
• Interlock systems
• Cable-free access control for remote sites
• Easy-to-programme electronic locks

• High security key systems
• Electronic & mechanical coded access
• Padlocks and enclosure locking
• Cabinet locks
• Camlocks & Keyswitches
• Door hardware
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Security in Hospitality & Leisure
Secure movement around your building

First impressions are key, and dormakaba 
provides many options for creating an 
inviting entrance and user-friendly, secure 
access around your building.

As with any public building, ease of access for all 
is paramount to meet the requirements of the 
Equality Act whilst also creating convenient, safe 
and secure environment for your customers and 
guests.

Once inside, we have a solution for virtually 
every door and access control application or 
security need for the management of guests 
and memberships, including hotels, short 
term letting properties, conference centers, 
gymnasiums, and private clubs.

In hotels, dormakaba provides cost reducing, 
efficient systems for handling check-in and 
check-out procedures.  For guest room 
security, after decades of innovative research 
and development, dormakaba offers an 
impressive line-up of network and standalone 
security systems for electronic guest room 
door locking and reception management 
systems, from magnetic stripe and proximity 

card access to BLE mobile guest check-in and 
access security. With dormakaba’s Mobile 
Access Solutions, you can turn your mobile 
device into a service tool. Providing a conve-
nient way for a guest to fully control their 
travel preferences. By creating secure room 
access and available hotel services and 
in-stay features available on mobile devices, 
that simplify travel and enhance the overall 
guest experience whilst driving revenue and 
adding value to the hotel brand.

For fire doors, our range of certified and 
tested door closers, emergency exit hardware 
and ironmongery will ensure that guests are 
kept safe, and the spread of fire prevented in 
accordance with fire building regulations.

Reducing energy is also an important focus 
and dormakaba offers products such as 
energy savers for guest rooms, ensuring all 
power is switched off when the guest leaves 
the room. Revolving doors for reception areas 
and public entrances also provide excellent 
thermal insulation helping to reduce energy 
costs. 

dormakaba offering to hospitality and leisure
• Revolving doors, automatic doors & turnstiles
• Reception management systems
• Electronic locks
• High security key systems
• Energy saver units
• Push button locks
• Door closers and ironmongery for fire and internal doors

• Emergency egress hardware and systems
• Workforce management
• Time & attendance
• Safe locks
• Online & offline access control
• Nationwide, 24 hour repair & maintenance services
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Security in Government & MoD
Controlled and audited access
dormakaba offers fully integrated security solutions 
which encompass biometric and RFID (radio-frequency 
identification) access control solutions for government, 
military and secure sites.

Our patented mechanical key systems offer robust and 
flexible security with an exceptional level of key control to 
prevent unauthorised duplication and control of keys. 
From simple key systems opening one or a group of locks 
through to complexed master keyed systems covering a 
whole site. All types of cylinders, padlocks, key switches 
and cam locks can be incorporated into one master keyed 
system. The keys can also be equipped with an RFID chip 
allowing access to areas controlled by electronic locks,
Our extensive range electronic and mechanical safe and 

container locks ranging from key locks through to IP 
addressable electronic locks ensures we have the 
appropriate product for any application from key boxes, 
cash and secure documentation. These include the 
unique Auditcon favored by many government users not 
least because of its built generator eliminating the 
need for batteries.  

Our access control and entry systems also ensure 
personnel safety and security, whilst offering cost saving 
benefits. Programmed access rights to particular zones 
means you know who has accessed where and when. In 
the event of an emergency, a sophisticated roll-call 
report shows if all people have been evacuated.

dormakaba offering to the Government & MoD
• Time recording and access control
• Biometric identification
• Patented high security mechanical locking systems
• Electronic and mechanical safe and container locks

• Fire-proof document and data cabinets
• Entrance systems
• Door operators
• Door hardware
• Nationwide, 24 hour repair & maintenance services
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Security in Manufacturing
Ensuring your production is safe, 
secure and efficient 
Correct control and specification of door and access 
solutions secures the supply chain and can help to reduce 
costs, increase production safety, security and efficiency.

Manufacturing facilities are typically challenged by high 
numbers of people using diverse facilities, coupled with 
multiple shifts and personnel fluctuation. With in-depth 
knowledge of manufacturing practices, dormakaba offers 
a bespoke, diverse and comprehensive range of smart and 
secure access solutions for all types of production facility.

For the specialised area of food manufacturing, 
dormakaba can assist your organisation with the most 
appropriate security solutions, helping you to meet the 
BRC food safety standard requirements for secure 
storage, traceability and protection of site. This 

includes meeting the challenges of laboratory testing 
and equipment.
For improved visibility for your most efficient and expensive 
resource – people, our time recording systems enable 
organisations to analyse labour costs and account for 
every penny.   Our security protection systems help reduce 
serious risks such as lost or stolen keys, operation of 
sensitive equipment by unauthorised individuals, buddy 
punching, false reporting by subcontractors and loss of 
efficiency. 

All our systems integrate with the leading ERP systems, 
like SAP, Oracle, AX and Peoplesoft.

dormakaba offering for manufacturing facilities
• High-voltage key switches for machinery operation
• Patented, high-security mechanical locking systems
• High-security server rack locking
• Security revolving doors, barriers and turnstiles
• Automatic doors
• Internal door hardware and furniture

• Biometric identification devices
• Personnel time & attendance solution
• Shop-floor data collection solution
• Online & offline access control
• Nationwide, 24 hour repair & maintenance services
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