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From personal hygiene to crowd control, the COVID-19 
pandemic has heightened many security sensitivities – and 
it might even be increasing the pace of digitisation. The race 
is on, as innovation and developments continue to produce 
access control trends that will likely continue to shape the 
world of physical security for the rest of the decade. 

Here are 5 top access control trends of 2021 (and beyond) to 
watch for!

1. Mobile Technology Takeover 
While  they are no longer  a 
novelty, mobile technologies will 
continue to be the dominating 
access  technology t rend in 
2021. These will be anything but 
static, as advanced features and 
improved efficacy are continually 
integrated. The accessibility of 
mobile technology means that 
this transformation will be ubiquitous, from private residences 
to the commercial sphere. 
 Mobile badging has begun to replace physical badges or 
keys in many homes and facilities worldwide, allowing the 
entry and exit process more hassle-free and secure. About 
a fifth of organisations already use smartphones instead of 
traditional access cards, and this percentage will continue to 
rise.
 Recognising its ability to minimise touch and enhance 
hygiene, many corporations, and even government facilities, 
have adopted mobile access in the fight against the pandemic.

2. The Future is in the Clouds
There has been a palpable 
shift from on-premise access 
systems to cloud-based access 
systems in the world of access 
control.
 What distinguishes cloud-
based access systems from 
their on-premise counterparts 
is that they are hosted on the 

vendor’s servers and accessed through a web browser. They 
typically function through an app that can authorise entry for 
specific persons in customisable spaces and timings.
 With the COVID-19 pandemic, monitoring crowd flow is more 
critical than ever. With the convenience and accessibility it 
brings, cloud-based access control has become a prominent 
physical security trend.

3. Hybrid Approaches to Security
In 2021 and beyond, access control strategists and security 
consultants will likely adopt an increasingly hybrid and holistic 
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Mobile access solutions by 
dormakaba gives you secured 
access with your mobile 
device.

approach to safety and security. This entails a combination of 
digital and physical methods.
 Multi-factor authentication (MFA) is a process that reinforces 
safety by ensuring digital users are who they say they are, 
and requires at least two pieces of credentials to prove their 
identity. Pieces of evidence must be from a different category: 
something the user knows, something they have, or something 
they are. To mitigate risks and have the best of all worlds in 
security, multi-factor authentication is likely to emerge as a 
more universal solution.

4. Faces Instead of Keys 
Driven largely by the demand for touch-free 
entrances, the growth of facial recognition 
as an access control solution is expected 
to gather significant momentum. Riding the 
wave of the COVID-19 pandemic, the market 
size for facial recognition technologies will 
expand five-fold by the end of the decade, 
reaching USD 70 billion globally.
 M e a n w h i l e ,  t h a n k s  t o  t h e  r a p i d 
a d v a n c e m e n t s  a n d  g r o w t h ,  t h e s e 
technologies will continue to advance, 
becoming more accessible, safer, accurate, 
and considerably more sophisticated.
 Like any other touch-free access control 
method, facial recognition also has the 
potential to improve public hygiene for many years to come.

5. Flexible Business Models 
The rapid and profound changes 
made necessary by the COVID-19 
p a n d e m i c  r e i n f o r c e d  t h e 
importance of flexible, agile, and 
scalable business models and 
expenditures.
  Flexible business models in the 
world of access solutions such 
as subscription-based services 
allow companies to switch easily 
with minimal downtime depending 
on their needs at any given point 
in time. There has also been a 
trend of corporations opting for 

outsourcing, as it frees up internal resources and offers a 
greater degree of agility. 
 Access control solutions have certainly come a long way from 
the humble lock and key. Whether it is subtle, or life-altering 
on a global level, changes lead to different preferences; and 
in chasing global trends, new innovations and inventions take 
hold and spur further developments. Monitoring global trends 
in access control allows us to continually produce innovative 
products and solutions to propel the industry into the future.

dormakaba’s cloud-based 
software grants access in real 
time according to your needs. 

Facial Recognition 
Terminal 91 60 
is one of the 
latest in a series 
of Touch-free 
Solutions offered 
by dormakaba.

dormakaba’s exivo offers a 
subscription-based service 
which does not require 
additional IT infrastructure 
nor dedicated staff to manage 
and maintain it.
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Elegant and compact design 
Control access to the right areas at 
the right times with the c-lever air, 
our electronic door furniture – its 
ultra-flat design makes it as slim as 
a normal door plate. The c-lever air 
meets high aesthetic and functional 
demands for your access control. A 
special feature is its thin door leaf 
design, which at 10.5 to 11.5 mm, 
makes it possible to continue using 
existing lock cylinders. With multiple 
design awards under our belt, you 

know we know what we’re talking 
about. The c-lever air is part of the 
dormakaba evolo standalone portfolio. 
No wiring is required within the door 
because the unit is operated with two 
standard batteries. Combined with 
lever handle elements on the inside, the 
same look can be obtained on all doors. 

Latest technology
The c-lever air can be integrated into 
all dormakaba system solutions and 
supports the latest RFID technologies. 

With the optional wireless function, you 
can transmit your access rights from 
your computer to the components via a 
wireless gateway. Benefit from the 
advantages of this function, for 
instance in terms of security, 
programming and maintenance.

Ready to use
The c-lever air can be used on inside 
doors, such as on design-oriented 
architecture, in modern offices or 
museums and galleries.
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